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Installing On Windows

The staff client is available for download from the About page of the Weekly Update blog:
http://blog.evergreen.lib.in.us/?page id=89. Download the staff client installer, and run it. A screen
will appear that looks similar to this:

i Setup - Evergreen Staff Client @’E'

Welcome to the Evergreen Staff
Client Setup Wizard

This will install Evergreen Staff Client Pre-Beta on your
computer.

It is recommended that you close all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

[ Next > ][ Cancel J

Click the Next button to continue through the guided install process. The install wizard will ask you
to agree to the end-user license, ask you where to install the software, ask about where to place
icons, and then will install the software on your workstation.

When you run the staff client for the first time, a screen similar to this will appear:
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&) Evergreen Staff Client (= | E P
Startup and Shutdown
’Ak_}out this client... ] ’ Open New Window ] Locale: l en-US: English (United States) - l ’Apply Locale
Server Workstation
Hostname T R - l Mot yet configured for the specified server.

lﬂe—Test Server ] [Add S5L Exception ]

Status 200: OK
Version 200 : OK

Authentication Offline Use
Username Standalone Interface
Password =
Legi L ff
o ioack
Data loaded.

-
fxulfrel_2_0_4/server/util/fancy_prompt.xul Default print templates set. Saved print templates retrieved from file, Printer settings retrieved. Retrieved circ modifier  |£|
list. Retrieved list for cnal objects. Retrieved list for csp objects. Retrieved list for ahrec objects. Retrieved list for au objects. Retrieved list for my_asv objects. T
Retrieved list for asv objects. Retrieved list for pgt objects. Retrieved list for cit objects, Retrieved list for citm objects. Retrieved list for ccs objects, Retrieved list for

aou objects. Retrieved list for aout objects. Retrieved list for crahp objects. Retrieved org unit settings. Retrieved list for my_aou objects. Retrieved list for my_actsc
nhiertc Retrieved lict far mr ace nhierte Retrieved lict far cnct nhierte Retrieved lick far rav cact nhierte Retrieved lick far arnl nhierte Retrieved lick for chi

Exit Evergreen l

Server: First, configure the server you would like to connect to in the Server section. To access the
live server, you will use the following hostname: evergreen.lib.in.us. After selecting a server, click
the Re-Test Server button or hit the tab key.

Authentication: The username and password in the Authentication screen will be given to you
by the staff at the Indiana State Library. On migration day, you will receive a username and
password for circulation, cataloging and local administration activities.
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Installing on Mac OS

A staff client for machines running Mac OS is provided in the Evergreen Indiana Staff Client
Repository (http://evergreen.lib.in.us/updates/pub/clients/) and can be installed with a few
simple steps.

Simply download the .DMG installer image from the repository and open it from your chosen
download location by double clicking.

® Finder File Edit View Go Window Help
a0

¥ DEVICES ime | Date Madified Size Kind
= Fald 5 A Evergrean-ILS-2.2-Mac05.dmg Today, 11:51 AM 100.2 MB Disk Image

El Evergreen Ba.. &

¥ SHARED
Al

¥ PLACES
ﬂ Desktop

The image will be mounted to your desktop and an Evergreen Staff Client icon will appear. Double
click this icon to launch the installer.

<) Tue 11:54AM Q

Evergreen Backups

Evergreen Staff Client
2.2
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The installer interface will appear, similar to the image below. Simply drag the Evergreen Indiana
icon to the Applications folder to install. Following this, you may “Trash” the Evergreen Staff Client
icon from your desktop to “put away” the disk image, which is no longer needed. Please do not
launch the staff client from within the disk image.

The final shortcut for launching Evergreen will be found in your Applications folder, and can also
be copied to the desktop or springboard.

® Finder File Edit View Go Window Help

K
\\((( :
EVERZEGREEN
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Workstation Names

The Evergreen staff client must be assigned to a library and given a unique name before it will
connect fully to the Evergreen server. The only restriction is that the workstation's name must be
unique within the assigned library. Make sure to select a workstation name that you will remember
later, and reflects the role, purpose, and/or location of a particular computer. These names will
come up later in statistical reporting, and can also be handy when troubleshooting.

& Evergreen Staff Client - E@ﬂ
Startup and Shutdown
| About this client... | | Open New Window | Locele [ en-US : English (United Stotes) = ] | Apply Locale
Server Workstation
Hostname R - l Not yet configured for the specified server,

[Ee-Test Server ] lAdd S5L Exception ]

Status 200: 0K
Versicn 200: 0K

Authentication Offline Use

Password
(o) [cogot

Data loaded.

[m] »

Sxul/rel_2_0_4/server/util/fancy_prompt.wl Default print templates set. Saved print templates retrieved from file. Printer settings retrieved. Retrieved circ modifier
list. Retrieved list for cnal chjects, Retrieved list for csp objects, Retrieved list for ahrec objects. Retrieved list for au objects. Retrieved list for my_asv objects,
Retrieved list for asv objects. Retrieved list for pgt objects. Retrieved list for cit objects. Retrieved list for citm objects. Retrieved list for ccs objects. Retrieved list for

aou objects, Retrieved list for acut objects, Retrieved list for crahp objects. Retrieved org unit settings. Retrieved list for my_acu objects. Retrieved list for my_actsc
nhirrte Retricwed lict for my ase nhierts Retrieved lict for cnct nhierte Retrieved list for mu cnct nhiecte Retriewed list for arnl nhiecte Retrieved list for cht a2

Exit Evergreen ]

In order to assign a workstation a name, a user with appropriate permissions must login to the staff
client (LocalAdmin). In Evergreen Indiana, the local system administrator has the ability to assign
workstation names in his or her library system. Library managers have the ability within their
branch. To assign a workstation a name, login to the system. You will be prompted to assign the
workstation a library and a name:
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&) Evergreen Staff Client pp———

- :@ﬂ

Startup and Shutdown

’At_}out this client... ] ’ Open New Window ] Locale: ’ en-US: English {United States)

+ | | Apply Locale

Server

Hostname - .
evergreen.lib.In.us

Re-Test Server ] lAdd 551 Exception

‘Workstation
J—

W5 Name isli-frontdeskCirc

Organization ISLI

Status 200 OK Register ] [ Help ]
Version 200 : OK
Authentication Offline Use

Username shorger Standalone Interface

Export Transactions

Password | sessesessssse

Import Transactions

Data loaded.

Sxul/frel_2_0_4/server/util/fancy_prompt.xul Default print templates set. Saved print templates retrieved from file. Printer settings retrieved. Retrieved circ modifier
list. Retrieved list for cnal objects. Retrieved list for csp objects. Retrieved list for ahrec objects. Retrieved list for au objects. Retrieved list for my_asv objects.
Retrieved list for asv objects. Retrieved list for pgt objects. Retrieved list for cit objects. Retrieved list for citm objects. Retrieved list for ccs objects. Retrieved list for
aocu ehjects, Retrieved list for aout objects. Retrieved list for crahp objects. Retrieved org unit settings. Retrieved list for my_aou objects. Retrieved list for my_actsc
nhierte Retrieverd lick far v ace nhierte Retrieved lick for cact nhierte Retrieved lick for mu cnct nhiecte Retrieverd lict far arnl nhierte Retrieved lick for cht

[ »

’ Exit Evergreen ]

——— e ————— e —————— = e

Select the library branch this workstation physically operates in from the drop down menu. In this
example, | have selected ISLI. Next, type in a memorable name for the current workstation.
Although the name is arbitrary, it is used to identify some transactions which have been conducted
on the specific workstation so it is helpful if the workstation name indicates the main activity for
which itis used. In the example above, the branch is listed (isli) and then frontdeskCirc is added to
indicate that the workstation activity is predominantly circulation. Then hit Register.

Last Updated August 22, 2012 >



Evergreen Indiana Circulation Training Manual
Chapter 1 - Installing the Evergreen ILS

Once you have registered your workstation with the server, your screen will look like this:

& Evergreen Staff Client e T —

Startup and Shutdown
[Al_)out this client... l I Open New Window ] Locale: l en-US : English (United States) - Apply Locale
Server Workstation
Hostname : L 15LI-Shauna
evergreen lib.in.us

Re-Test Server l [Add 55L Exception

Status 200: 0K
Version 200 : DK

Authentication Offline Use

Username | chorger Standalone Interface

Password |sesssssscess Export Transactions

Les

Loading data...

Jaul/rel_2_0_4/server/ util/fancy_promptxul Default print templates set. Saved print templates retrieved from file, Printer settings retrieved. Retrieved circ modifier
list. Retrieved list for cnal objects. Retrieved list for csp objects. Retrieved list for ahrce objects. Retrieved list for au objects. Retrieved list for my_asv objects.
Retrieved list for asv objects. Retrieved list for pgt objects. Retrieved list for cit objects. Retrieved list for citm objects. Retrieved list for ccs objects. Retrieved list for

aou objects. Retrieved list for aout objects. Retrieved list for crahp objects, Retrieved org unit settings. Retrieved list for my_aou objects. Retrieved list for my_actsc
nhierte Retrieverd lict far v ace nhierte Retrieved lict far ract nhierte Retrieved lick for v enct nhierte Retriever lick far arnl nhierte

Exit Evergreen

At this point, you are ready to login to the Evergreen staff client for the first time! Re-type in your
password, and hit Login.
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Migration Server

During migration, library data is made available on the Migration Server after the migration
mapping is complete. Each library is responsible for testing the data to ensure accuracy before
Migration Day. Instructions on testing the data can be found in the Welcome to Evergreen Indiana
document, pages 6 and 7.

Download the Evergreen Staff Client (see Chapter 1, A-B).

Server: First, configure the server you would like to connect to in the Server section. To access the
Migration Server enter mig.evergreen.lib.in.us. After selecting a server, click the Re-Test Server
button. You may need to get a security certificate. You can do this by clicking on the Add SSL
Exception button and choosing Get Certificate.

Contact the Evergreen Indiana Coordinator to receive the username and password to gain access to
the Migration Server.

Testing Server

Upgrading software is a best practice which takes into account the latest and most effective security
settings, increased functionality, and the most current version of the system. Often, the latest
version of Evergreen is provided on the Testing Server to allow member libraries to begin
documenting new features.

Download the Evergreen Staff Client (see Chapter 1, A-B).

Server: First, configure the server you would like to connect to in the Server section. To access the
Testing Server enter dev.evergreen.lib.in.us. After selecting a server, click the Re-Test Server
button. You may need to get a security certificate. You can do this by clicking on the Add SSL

Exception button and choosing Get Certificate.

Contact the Evergreen Indiana Coordinator to receive the username and password to gain access to
the Testing Server.

Training Server

Download the Evergreen Staff Client (see Chapter 1, A-B).

Server: First, configure the server you would like to connect to in the Server section. To access the
Training Server enter training.evergreen.lib.in.us. After selecting a server, click the Re-Test

Server button. You may need to get a security certificate. You can do this by clicking on the Add SSL
Exception button and choosing Get Certificate.

Contact the Evergreen Indiana Coordinator to receive the username and password to gain access to
the Training Server.
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Accessing the Staff Client after an upgrade
Beginning with version 2.1, Evergreen staff clients have an auto-updating feature.

1) After an upgrade, the local admin should open the Evergreen staff client the same way as on
a normal business day. You will see the screen below. Click OK.

I3 " Evergreen Staff Client R e e
Startup and Shutdown

l Help - ] [ Open New Window l focale l en-US : English (United States] ] ’ﬁpply Locale l

Server Workstation
Hostname l L I ISLI-BVGR3IML
evergreen.lib.in.us -
’ﬂe-Test Senver l l Add 551 Exception ]
Status 200: OK
Version 404 : Mot Found
[JavaScript Application] M

Authenticati —

Username This server does not support your version of the staff client, an upgrade may be required. If you

* wish to check for an upgrade please press Ok, Otherwise please press cancel.
Password
oK | l Cancel
l Exit Evergreen

Debug Options

liavaScript Console l ’ Debugger ] [ DOM Inspector l l Chrome List ] [Javascript Shell l lglear Cache
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2) The dialog box will be shown below and you should then click on Update Evergreen.

[ Evergreen statr crient 0 = 3|

Startup and Shutdown

Ll TR el 1

Help - | | OpenNey L . —— (=
’ ep l l pen 2 1 | Software Update - g |

Welcome to the Software Update

Server
Hostname ] i - . .
e'\.rergleen.hr A security and stability update for Evergreen is available:
Re-Test Sen Evergreen masterde7b7f7
Status 200: OK It is strongly recommended that you apply this update for
Version 404 : Mot Foul Evergreen as soon as possible,
Authentication
Username 1 . i . .
= View more information about this update |
Password
e 1
Login
3 1

g

l

Debug Options
[JavaScript Console ] [ Debugger ] [ DOM Inspector l l Chrome List l l Javascript Shell ] [Ql.eai Cache l
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3) After the updates are installed, you will receive the dialog box below and be promoted to
restart Evergreen. Click on Restart Evergreen and login as you would on a normal business

day.
. -
A — =
B’ Software Update -
Update Ready to Install
The update will be installed the next time Evergreen starts. You
can restart Evergreen now, or continue working and restart
later.
N
i
|
Restart Later Restart Evergreen
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